
Health & Welfare

Contract Policies and Procedures



INTRODUCTIONS

• Tom Baxa, Director of Employer Services

• Karl Lewis, Division Manager, Contracts



AGENDA

• H&W Contract Renewals / Language

• H&W Contract Policies

• Retaining H&W Groups – Possible Withdrawals

• New Groups

• Accounts Receivable

• Audit Department

• Questions



H&W CONTRACT RENEWALS

• Rate Letters
• Sent 2 to 4 months prior to the expiration.

• Sent to Principal Officer

• Participation Agreement (“PA”) will also be sent requiring signatures.
• Non-Unit Groups

• Certain Municipalities

• Renewals
• The Fund requires a signed copy of Renewal ASAP.

• Increased rates will be billed even if we don’t have renewal.



H&W CONTRACT LANGUAGE

• H&W Policy Reference Guide
• Use QR Code in the Local Union Handbook or 

visit MyTeamCare.org/Summit-Resources

• Sample H&W Language
• Use QR Code in the Local Union Handbook or 

visit MyTeamCare.org/Summit-Resources

• Or Refer to your Local Union Portal

• If you don’t have the handbook, you may contact your 
Field Service Rep. or the Contract Department for 
assistance.

http://myteamcare.org/summit-resources
http://myteamcare.org/summit-resources


POLICY ISSUES – 2023 TO CURRENT
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H&W CONTRACT LANGUAGE

• Waiting Period, who’s covered, and rates and dates.
• Establishing Period

• Contribution Requirement
• All compensated periods

• Employer Payment Obligations (“EPOs”)

• Employee Cost Sharing



H&W CONTRACT LANGUAGE

• Split Bargaining and Adverse Selection

• ACA Language -Non-Regular Exclusions

• Leased Employees

• Trustee Restrictions



CONTRACT DEPARTMENT ASSISTANCE

• If you need a Participation Agreement (“PA”) or Health Rate Letter

• If you need your contract reviewed from compliance.

• If any H&W or pension related changes, have it reviewed in advance.

• Changes to contract provisions may be required to be corrected if 
not preapproved.

Call 847-518-9800, ext. 3247

Or Email contracts@centralstates.org

mailto:contracts@centralstates.org


RETAINING H&W GROUPS / POSSIBLE WITHDRAWAL

• What to do when an Employer is considering alternative health 
coverage?

• Please contact your Local Union Field Service Rep. to consider:

• Alternative H&W Plans

• Alternative options

• Ramifications for the members



RETAINING H&W GROUPS / POSSIBLE WITHDRAWALS

• Consequences of bargaining out of TeamCare:

• Loss of subsidized R4 – Retiree H&W coverage

• Loss of Family Protection

• Not eligible for further COBRA



RETAINING H&W GROUPS / POSSIBLE WITHDRAWALS

• Fund requires dually signed agreement

• With notice at least 30 days prior to the proposed 
termination.



NEW GROUP?  WE WANT YOUR BUSINESS!

• Send us Demographics of the Group

• For Proposal, TeamCare Will Require:
• Census File

• Claims Date or Health Questionnaire

• Current Plan Benefits

• COBRA Rates



NEW GROUP?  WE WANT YOUR BUSINESS! 

•Provide a Multi-Year Quote (Trustees approved 3 years)

•Handle ALL Benefit Education

•Communicate with the Employer

•Enroll your Member and their Dependents

TeamCare Will…



REQUIRED 
DOCUMENTS 

1. PARTICIPATION AGREEMENT

2. NEW GROUP RULES

3. LETTER OF UNDERSTANDING

       OR                                       
REVISED HEALTH COVERAGE  
ARTICLE

4. COPY OF THE CURRENT CBA
5. EMPLOYEE /MEMBER ENROLLMENT 

FORM

WHAT’S THE NEXT 
STEP?



NEW GROUPS – INITIAL STEPS CONTINUED

•Group Options
• Composite 

• Two-Tier (Member Only and Family)
• For Groups of 20 or more

• Four-Tier (Member, Mbr & Children, 
Mbr & Spouse, and Family)
• For Groups or 50 or more

• Wall-to-Wall Coverage (Non-Unit)



NEW GROUPS – INITIAL STEPS CONTINUED

•Reporting Options
• Weekly – Most common

• Monthly (calendar eligibility) 
 Note: this option is  only available for new groups who previously had monthly coverage and must 

be approved by the Board of Trustees

• Hourly – Mostly for Construction Related Companies
• Future eligibility
• Bases of 120 – 160 hours per month
• 12-month banks



NEW GROUPS – DOCUMENTS REQUIRED

On-Boarding is fully Automated for:

                                   Members

and Dependents

TeamCare will provide the Employer with the simple 
spreadsheet details

You Don’t Need 
To Be A …



NEW GROUPS – ONE-TIME INITIAL OPT-OUT

• One time opt-out allowed at initial groups participation
• Must show proof of alternative coverage

• Opt-outs allowed to enroll during a qualifying event (marriage, 
divorce, birth, etc.) or during open enrollment.

• Once they opt in, they are no longer allowed to opt-out.

• New hires not allowed to Opt Out.



NEW GROUPS ADDED IN 
2024

UPS Specialists (967 new members and growing)

Schnucks – Local 610 (132 new members)

Fervalue USA – BCTGM Local 342 (261 new members)

Safran Seats – Local 767 (506 new members)

ABM – Local 89 (177 new members)

Kerry Ingredients – Local 662 (71 new members)

Allegiant – (83 new members)

Coming in 2025:

Air Canada, Omni Airlines, Sysco, UNFI



ACCOUNTS RECEIVABLE

• Primary Employer Contact within the Fund
• Enter Work History
• Collect Contributions  
• Resolve Eligibility Issues
• Ensure Compliance
• Resolve Employer Questions

• Great Resource for our Local Union Partners
• Assist with Eligibility issues or problems
• Help review past work history



MEMBER HISTORY LOCAL UNION REPORT (MHLU)



FIELD AUDITS

• Purpose: Ensure accurate member credit 

• 29 Auditors / 358 Audits in 5 years

• Not feasible to audit every employer

• Random Audits – Selected by a sampling technique

• Referral Audits – From Local Unions or internal sources for suspected 
misreporting 



AUDITS

• Refer an Employer for Audit for concerns with reporting errors or 
abuse of Temporary or Leased Labor
• Provide Documents supporting any referral

• Audit Staff Communication

• Contact Megan Griffiths, 
Division Manager of Field Audit
• 847-232-5730 Or mgriffit@centralstates.org 

mailto:mgriffit@centralstates.org


QUESTIONS?

*We also have a table in the 
Registration Room to assist in any 
questions or concerns.


	Slide 1
	Slide 2: Introductions
	Slide 3: Agenda
	Slide 4: H&W Contract Renewals
	Slide 5: H&W Contract Language
	Slide 6: Policy Issues – 2023 to Current
	Slide 7: H&W Contract Language
	Slide 8: H&W Contract Language
	Slide 9: Contract Department Assistance
	Slide 10: Retaining H&W Groups / Possible Withdrawal
	Slide 11: Retaining H&W Groups / Possible Withdrawals
	Slide 12: Retaining H&W Groups / Possible Withdrawals
	Slide 13: New Group?  We Want Your Business!
	Slide 14: New Group?  We Want your Business! 
	Slide 15
	Slide 16: New Groups – Initial Steps Continued
	Slide 17: New Groups – Initial Steps Continued
	Slide 18: New Groups – Documents Required
	Slide 19: New Groups – One-Time Initial Opt-Out
	Slide 20: New Groups Added in 2024
	Slide 21: Accounts Receivable
	Slide 22: Member History Local Union Report (MHLU)
	Slide 23: Field Audits
	Slide 24: Audits
	Slide 25: Questions?

