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AGENDA

All about MyCentralStatesPension.Org

• New Site launch September 2024

• Review Key functionality

• Self-Serve Options

• Helpful Resources

• Digital Communication Options

• Available Reports

• Other items to know



NEW PENSION WEBSITE LAUNCHED SEPTEMBER 2024

• User-friendly, intuitive website that 

makes managing pension benefits 

easier than ever for both members and 

local unions.

• With enhanced navigation, streamlined 

information, and additional tools, it's 

easy to access important details, track 

benefits, and plan for the future.

•  Optimized for Phone and Tablets



LOCAL LOGIN
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LOCAL  - ACCOUNT SUMMARY
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BENEFIT ESTIMATOR

• Pension Estimator is 
available for non-retirees

• Input assumptions about 
future retirement date, last 
contribution paid date, and 
spouse date of birth when 
applicable

• Calculate future benefit 
estimates based on those 
assumptions



TAX CALCULATOR

• Tax Calculator for non-
retiree members

• See how different 
withholdings scenarios 
affect the member’s pension 
payment

• If member does not have 
additional withholdings or 
deductions, they only need 
to complete section 1
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TAX CALCULATOR

• It is intended for use in 
conjunction with "Form W-4P”

• Retirees have access to a 
similar tool called Tax 
Withholding which provides 
current tax summary and 
allows ability to update 
changes directly through 
website

• Members should consult a tax 
professional if they have 
questions on which 
fields/amounts apply to them



DIRECT DEPOSIT (MEMBER ONLY)

• Allows members to manage direct deposit/electronic funds 
transfer (EFT) for pension Payments

• To access the EFT form click the Edit button

• Please allow one monthly benefit cycle for processing



PROOF OF INCOME LETTER

• Often referred to as Verification of Income Letter (VOI)

• To generate letter online select Proof of Income from the 
left-pane navigation tool bar and click Download Proof of 
Income Letter



HELPFUL RESOURCES



HELPFUL RESOURCES: HOW-TO GUIDES 

11 unique how-to guides 



HELPFUL RESOURCES: HOW-TO GUIDES TOPICS

Topics include:

• Retirement Benefits

• Survivor Benefits

• Disability Benefits

• Reemployment

• Tax Statements & Withholding

• Proof of Income

• Divorce/QDRO

• Appeal Procedures

• Coming Soon: SMS Opt-In



HELPFUL RESOURCES: FAQS

• Apply for Benefits

• Breaks in Service

• Disability

• Divorce / QDRO

• Earning Credits

• Guardianship and 
Power of Attorney

• Losing Credits

• Reemployment

• Rehabilitation Plan 
Withdrawal

• Social Security Benefits

• Taxes

• 1099-R

• Vesting 



HELPFUL RESOURCES: FAQ EXAMPLES 
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HELPFUL RESOURCES: RETIREE DOCUMENTS

Retiree Documents
• Death Notice

• Direct Deposit

• Divorce / QDRO

• Employment Affidavit

• Joint and Survivor Spouse Coverage

• Reemployment

• Tax Forms



HELPFUL RESOURCES: NON-RETIREE DOCUMENTS

Non-Retiree
• Death Notice

• Disability Benefits

• Divorce / QDRO

• Employment Affidavit

• Joint and Survivor Spouse Coverage

• Retirement Benefits

• Survivor Benefits



HELPFUL RESOURCES: LEGAL DOCUMENTS

Legal Documents 
• Plan Documents

• Independent Special Council Reports 



HELPFUL RESOURCES: NEWS POSTS 

• Located on homepage 

• Helpful news and tips

• Advice to make the most of pension 
benefits

• Important Announcements

• Special Bulletins

• Benefit Improvements 

• Jack Cooper FAQs



MESSAGE CENTER 

• Message Center is the most 
convenient way to contact us if 
members have a question or issue with 
benefits.

• It’s safe and secure, and all the 
correspondence will be saved for easy 
online access and record keeping.

• Choose a topic for conversation and 
attach any documents that may be 
needed.

• Benefits Specialists will respond 
typically within 2 to 3 business days.

• NOTE: Create a new message thread 
for each question, instead of replying 
to past messages — this helps our 
Benefits Specialists better assist!



DOCUMENT UPLOAD CENTER

• Members and LU admins can submit 
documents related to their pension 
benefits.

• Functionality to upload, view, and check 
the status of documents.

• Document Upload Center can be 
accessed two ways:

• Forms & Documents Page

• Account Summary Page

• Message Center vs. Document Upload 
Center 



NEW SMS PROGRAM 

• New texting program is available to 
members on 
MyCentralStatesPension.org.

• Opt-in on the My Profile page under 
Account Summary. 

• 31 planned campaigns for 2025.

• Campaigns related to benefit status, 
informational announcements, and 
new website functionality.

• Members can also opt-in to receive 
texts that support a more secure web 
login with two-factor authentication.



ACCESS REPORTS-ADMIN HOME



RECENT RETIREES



RECENT RETIREES



DEATH REPORTING
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MEMBER HISTORY LOCAL UNION REPORT
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MISCELLANEOUS

• The new site is a great Resource for you and the members.

• Not yet registered or want a personal demo: 
oGO to the CustomerCare or Field Service Help Desks 

• Feedback is Important, we made improvements because of you

• Resource Site: MyCentralStatesPension.org/for-Employers
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MyCentralStatesPension.org

800-323-5000

Questions?
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