
AGENDA

• Review Key Functionality

• Self-Serve Options

• Helpful Resources

• Digital Communication Options

• Available Local Union Reports

• Other items to know

• Find a Provider

All about MyTeamCare.org



MYTEAMCARE.ORG

• MyTeamCare.org had 

full refresh in 2018.

• Continue to add and 

enhance functionality 

ever since. 
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MY DASHBOARD



MEMBER ADMINISTRATION:

Allows for quick validation of all indicative information, name, 
address, date of birth, plan, plan type, and dependents.
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CURRENT BENEFITS:

Click down carrot to expand each section or Expand All to open everything.



EXPANDED BENEFIT SECTIONS
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NEW DENTAL FEATURES



ID CARDS 

• Download ID Cards​

• Available on Phone​

• Request ID Cards
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CLAIMS 

• Displays a list of claims, for more details, EOB PDF can be downloaded

• Claims can be exported to CSV file



CLAIM SEARCH/FILTERS

• Filter claims 
by various 
fields

• Search for 
specific 
claim by 
number



SHORT-TERM DISABILITY CLAIMS HISTORY

• Click View Details Link to access additional details regarding that claim
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NEW ONLINE HEALTH PAYMENT (MEMBER ONLY)

• Members can make COBRA and Retiree Health payments online

• Payments can be made as EFT from either a Checking or Saving 
account

•  Available for Subscriber, Spouse and Adult child accounts

• The “Make a Payment” option can be selected under the My Profile 
section of their account or clicking the COBRA and Retiree Health 
Payments link in website footer.



HELPFUL RESOURCES



HELPFUL RESOURCES: HOW-TO GUIDES 

• 11 unique how-to guides 



HELPFUL RESOURCES: HOW-TO GUIDE TOPICS

Topics include: 
• Enrollment 

• Appealing Claims 

• Adding Dependents 

• Short-Term Disability 

• Registration 

• Explanation of Benefits 

• Website Self-Service Information

• Coming Soon: SMS Opt-In



HELPFUL RESOURCES: FAQS

• General questions and topics include 
Coordination of Benefits, Subrogation & 
Reimbursement, Workers’ Compensation.

• Prescription, dental, vision, and short-term 
disability benefit questions.

• Eligibility questions related to multi-tier, adult 
children, and COBRA.

• Form 1095-B and out-of-pocket expenses tax 
questions. 

• Web account topics like registration, general 
access inquiries.

• Specific questions for Employers



HELPFUL RESOURCES: FAQ EXAMPLES
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HELPFUL RESOURCES: FORMS & DOCUMENTS

• 9 categories for members

• Documents can be viewed 
online or downloaded  



HELPFUL RESOURCES: MY DOCUMENTS

• Notices and Tax Forms
• Documents sent annually, like 

1095-B tax forms and notices 
related to the member's plan.

• My Plan Documents 
• Detailed descriptions of the 

member’s plan’s benefits.

• Other Forms and Document
• Alternate payee requests, short-

term disability extension 
application, legal policies, and 
annual reports.



HELPFUL RESOURCES: PLAN DOCUMENTS SEARCH 

• Found on the Forms & Documents 
page or LU admin dashboard 

• Search by Plan Code

• Documents Included 
oPlan Benefit Profile 

o Summary Plan Description 

o Legal Documents 

oOther Important Documents 



HELPFUL RESOURCES: NEWS POSTS 

• Located on homepage 

• Helpful news and tips

• Advice to make the most of 
TeamCare benefits

• Important Announcements
• Special Bulletins

• Benefit Improvements 

• Wellness Content 

• Dependent Review Information 



MESSAGE CENTER 

• Message Center is the most convenient 
way to contact us if members have a 
question or issue with benefits.

• It’s safe and secure, and all the 
correspondence will be saved for easy 
online access and record keeping.

• Choose a topic for conversation and 
attach any documents that may be 
needed.

• Benefits Specialists will respond typically 
within 2 to 3 business days.

• NOTE: Create a new message thread for 
each question, instead of replying to 
past messages — this helps our Benefits 
Specialists better assist!



DOCUMENT UPLOAD CENTER

• Members and LU admins can submit 
documents related to health plan.

• Functionality to upload, view, and 
check the status of documents.

• Document Upload Center can be 
accessed four ways:

• Forms & Documents Page

• My Documents Tab

• Send a Document Icon

• Website Footer

• Message Center vs. Document Upload 
Center 



NEW SMS PROGRAM 

• New texting program is available to members on 
MyTeamCare.org.

• Opt-in for SMS right from the Communications 
Preferences page.

• 31 planned campaigns for 2025.

• Campaigns related to benefit status, eligibility 
and enrollment information, informational 
announcements, and new website functionality.

• Members can also opt-in to receive texts that 
support a more secure web login with two-factor 
authentication.



FIND A PROVIDER

Obtaining services from providers in our networks is important.

To Find a Provider visit MyTeamCare.org
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ELIGIBILITY REPORT

• Available in Member Administration

• Goes Back 3 years

• By Month, then week

• Includes Plan code and eligibility
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ACCESSING WORK HISTORY REPORT



ACCESSING WORK HISTORY REPORT



MISCELLANEOUS

• Available as an App in Apple and Google Play Stores

• Great Resource for you and the members

• Not yet registered or want a personal demo:
oGO to the CustomerCare or Field Service Help Desks 

• Feedback is important, we made improvements because of you!



MYTEAMCARE.ORG

800-TEAMCARE
800-832-6227

QUESTIONS?
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